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Mr. Chris Brown 
6267 Castille Court 
ORLEANS, Ontario 
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Dear Mr. Brown: 

This letter has reference to our telephone conversation on September 24, 1991. 

As requested, please find enclosed the College of Physicians and Surgeons on Ontario publication 
entitled “The Complaints Process." This will explain the procedure to follow when filing a 


complaint against a Physician and the Colleges role in investigating this complaint. 


Thank you for your interest in this matter. 


Yours truly, 


Complaints Investigator . 
Public Complaints and Investigations 
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